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Whistle Blowing Policy Incl EYFS 
 
 
An important aspect of accountability and transparency is to enable all 

within the Essendene Lodge School community to voice concerns in a safe 
and effective manner. We are committed to openness and foster a culture 
of raising concerns responsibly. 
 
Essendene Lodge School takes its responsibility seriously with regard to 

safeguarding and protecting the welfare of children and young people in 
care and its duty of care to all staff, volunteers and other adults. It is 
committed to dealing responsibly, openly (transparently) and 
professionally, with any genuine concerns.  Staff are made aware of this 
policy through INSET, staff meetings and induction. 

  
Staff may raise concerns about: 
• Child safeguarding/child protection issues   
• Potential failures in the school’s safeguarding regime  
• Malpractice (poor or unsafe practice) – be it a danger to you, pupils, 

parents/carers and staff working in the establishment   
• Financial malpractice   
• Breach of legal obligations to others   
• Danger to Health and Safety   
• Incidents of bullying, harassment    

  
We recognise that the decision to report a concern can be a difficult one to 
make, not least because of the fear of reprisals from those responsible. 
We will make certain that you will suffer no recrimination or victimisation 

as a result of raising a genuine concern about malpractice.   

 
This policy operates separately from the school’s grievance procedures. 
Please see staff handbook.  
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RESPONSIBILITIES   
All School Staff are responsible for raising concerns. This should be 
regarded as a professional and moral obligation, and in no way an 

infringement of the rights of others. The policy cannot operate without 
your help. The simple fact is that in many cases you or another member of 
staff may suspect something is going wrong, long before school managers 
find out about it. In worst cases, this may not be until an accident has 
happened, or serious damage has been caused.  

  
  
 WHAT to do if you have a concerns: 

• please tell a member of SMT or the DSL or DDSL 
  
Lead DSL – Helen Robinson mrsrobinson@essendenelodge.surrey.sch.uk 
 01883 348349  
Deputy – Kishwar Ali head@essendenelodge.surrey.sch.uk 01883 348349  
 
Where there is a concern about the Headteacher please contact the Lead 
DSL  
 
Where there is a concern about the Proprietor or DSL contact: 
CSP or   LADO 0300 123 1620 or NSPCC Whistlebowing 0800 028 0285   
 
This Policy is designed to offer protection to those employees who disclose 
such concerns provided the disclosure is made:   
  
• in good faith   

• in the reasonable belief of the individual making the disclosure that it 
tends to show malpractice or impropriety and if they make the disclosure 
to an appropriate person  
  

mailto:office@essendenelodge.surrey.sch.uk
http://www.essendenelodge.co.uk/
mailto:mrsrobinson@essendenelodge.surrey.sch.uk
mailto:head@essendenelodge.surrey.sch.uk


Essendene Lodge School              

Essendene Road, Caterham, Surrey CR3 5PB              Head Teacher: Mrs. K. Ali  BA Hons QTS NPQH 

Tel./Fax: 01883 348349 

 

    

 
 

                                                                                       
office@essendenelodge.surrey.sch.uk                         www.essendenelodge.co.uk              
   
                                            

Essendene Lodge School Ltd  Registered in England No  7870020 
Registered Office  Essendene Road Caterham Surrey CR3 5PB 

It is important to note that no protection from internal disciplinary 
procedures is offered to those who choose not to use the procedure. In an 
extreme case of malicious or wild allegations could give rise to legal action 
on the part of the persons complained about.   

  
Essendene Lodge School will treat all such disclosures in a confidential and 
sensitive manner. The identity of the individual making the allegation may 
be kept confidential so long as it does not hinder or frustrate any 
investigation. However, the investigation process may reveal the source of 

the information and the individual making the disclosure may need to 
provide a statement as part of the evidence required.   
  
Anonymous Allegations  
We encourage individuals to put their name to any disclosures they make. 

Concerns expressed anonymously are much less credible, but they may be 
considered at the discretion of the School. In exercising this discretion, the 
factors to be taken into account will include:  

• the seriousness of the issues raised  
• the credibility of the concern 

• the likelihood of confirming the allegation from attributable sources.   
  
Untrue Allegations   
If an individual makes an allegation in good faith, which is not confirmed 
by subsequent investigation, no action will be taken against that individual. 

In making a disclosure the individual should exercise due care to ensure 
the accuracy of the information. If, however, an individual makes malicious 
or vexatious allegations, and particularly if he or she persists with making 
them, disciplinary action may be taken against that individual.   
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PROCEDURE  
Concerns should normally be raised with DSL and would be better raised in 
writing. Please set out the background and history of the concern, giving 
names, dates and places where possible, and the reason why you are 

particularly concerned about the situation. If you do not feel able to put 
your concern in writing, you can telephone or meet the appropriate 
member of the SMT.  Although you are not expected to prove the truth of 
an allegation, you will need to demonstrate to the person contacted that 
there are sufficient grounds for your concern. You may invite your trade 

union or professional association to raise a matter on your behalf.  
  
Response 
The action taken by Essendene Lodge School will depend on the nature of 
the concern. The matters raised may: 

• be investigated internally 
• be referred to the Police 
• be referred to Surrey Child Protection Services 
• form the subject of other inquiries.   

  

In order to protect individuals and the School, initial enquires will be made 
to decide whether an investigation is appropriate (except for safeguarding 
allegations against a member of staff in which case the Local Authority 
Designated Officer (LADO 0300 123 1620) will be contacted within one 
working day and before any investigations take place) and, if so, what 

form it should take. Concerns or allegations which fall within the scope of 
specific procedures (such as Safeguarding Children) will normally be 
referred for consideration under those procedures. The school will give 
due weight to the views of the LADO and to the policy when deciding 
about further action. Some concerns may be resolved by agreed action 

without the need for investigation.   
  
Essendene Lodge School will write to you within 7 working days 
acknowledging the concern has been received, indicating how it proposes 
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to deal with the matter, giving an estimate of how long it will take to 
provide a final response.  If necessary, further information will be sought 
from you.  
  

When any meeting is arranged, you have the right, if you so wish, to be 
accompanied by a Trade Union or professional association representative 
or a friend who is not involved in the area of work to which the concern 
relates.   
  

Essendene Lodge School will take steps to minimise any difficulties which 
you may experience as a result of raising a concern. The school will take 
appropriate steps to maintain confidentiality and guard against unwanted 
publicity.  
  

The School accepts that you need to be assured that the matter has been 
properly addressed. Thus, subject to legal constraints, you will receive 
information about the outcome of any investigations.   
  
The school has a commitment to promptly report to the DBS any person 

(whether employed, contracted, a volunteer or student) whose services 
are no longer used to regulated activity and the DBS central referral 
criteria are met, that is, they have caused harm or posed a risk of harm to 
a child.   
  

External Procedures where all internal procedures have been exhausted, a 
member of staff shall have a right of access to an external person/body. 
This may include (depending on the subject matter of the disclosure) 
HMRC, the Audit Commission, the Health and Safety Executive and/or the 
LADO (where the disclosure relates to a child protection issue).   

It should be noted that under the Public Interest Disclosure Act 1998, 
there are circumstances where a member of staff may be entitled to raise 
a concern directly with an external body where the individual reasonably 
believes: 
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• that exceptionally serious circumstances justify it 
• that the School would conceal or destroy the relevant evidence 
• where they believe they would be victimised by the School 
• where the Secretary of State has ordered it.   

  
  
External contact numbers are and staff can seek advice from: 

• Public Concern at Work on 020 7404 6609, or helpline@pcaw.co.uk 
• Ofsted whistleblowing tel no: 08456 404046, or 

whistleblowing@ofsted.gov.uk 
• LADO 0300 123 1620  RIAS 0300 123 1620  
• NSPCC Whistleblowing 0800 028 0285   
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